
ANNUAL PUBLIC 
REPORT 2008/09 

1 PURPOSE OF REPORT 

The purpose of the report is to seek Board approval for the publication of the 2008/09 
Annual Public Report. 

2 PUBLICATION 

Since the commencement of the Best Value regime there has been a requirement to 
produce an Annual Public Performance Report. While it contains statistical information 
on performance it also outlines some of the key issues and activities that the Board has 
been involved with throughout the year. 

Following approval, the Report shall be supplied to Joint Board members, the Chief 
Executives of Edinburgh, East Lothian, Midlothian and West Lothian Councils, displayed 
on the Board's website, staff intranet and also made available to our customers at our 
Reception. 

3 RECOMMENDATION 

The Board is requested to approve the 2008/09 Annual Public Report. 

ban h w b h  B 
Joan M Hewton 
ASSESSOR 26 June 2009 
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Wkng 80 pannorship n.lh Cry 01 Edmourgn 
Easr LDfn.Jn. M dfcrnim 8 Wes‘ ~ a l n t m  Counctis 

on he delivered to the 
218-2009 ths Board 

ed wlth West lothian 

e initiative Thir WOI o 
succerrlul exercise aimad ot 
g Ihe eledorol regislration ond 

I with 16 nod 17 year olds 
wos the svtcess thot tho 
hort-listed for o (osio sword 
y Community Plonning ond 

Another good example of pmtnership 
working relotcrs to the cdlsction of psrsonol 
ideni ler  idormotion for the purposes of 
postol voting. While we hove hod close links 
with soch of the Returning Officarr lor our 
constituent councils lor many yeorr, Ihe 

requirement to collect personol identifier 
dah and provide this ot limes of elections to 
ths Returning Offita hos forged ciosar 

of the voter come first 

I hovs throughout the yam ottended 
meetings 01 the Interim Elections 
Manogement Bonrd This group, prevrousiy 
known os the Elections Strotegy Group, wos 
formed in nnswer to the numerous 
consullotions corned out @Her the Scottish 
Porliomsntory nnd Lotol Government 
elections in ZOO? It comprises membership 
from throughout Scotlund of Cbief Executive/ 
Rsturning Olficers, Electoral Pegistrotion 

Another importent elemenl in service delivery 
i s  in relotion to how best to promote ond inform 
the public, our stokeholderr, about aspects of 
our savic8 During tho ysor the Board qproved 

but olso in resped of the way ond monner in 
which we communicate wlth our slokeholders 

tkol he directly, in wrding, by e moil, 
hone We oim to olwoys provide on 
, prompt, proferrionol ond friendiy 

snvice 

It i s  vitolly important thot where ond when ws 
ton, direct contad lo promote our service to our 
stnkeholderr is made This contocl i s  oimed 01 
providing informotion ond access 10 iertoin 
services in on eory and Informotive foshion 01 
venues and gotherings where there is o greoler 
opperfundy of nffective m1er.oction with oll 
sectors of the community. More dotoil nn this 
odivily during 2008 2009 i s  provided in 
following ssitions af thls report 

Once o level of s e w s  delivery IS 
estoblished odion neidr 10 be token to 
mure  that this level con bs mointoined in 
the foce at o dirorter or serious 
tomplicotion within our key Opp~KotlonS 
Dwing 10D8.2009 ~ ~ n i o r  staff hove spent 
soma time c5eoting o strategy lhot would 
den1 with such on eventuoiity Emergenries 
ore idsnlilied on our rtrotegic ond 
orgossahonol risk registers olong with 
mitigation oction where possible A Burinerr 
Continuity Plon IS m plate and in the event 
of o disostw we now hove estoblished 
procedures tho1 would %e o return to 
w i i c e  delivery sufficient to comply with 
our esrenhal services requirements within 
24 hours, ond o return to normal delivery 
rhorfly thereofter 

Finolly os tun be rcen in this reperl 
performoncs remoms nt o high level nnd I 
m plenred tho1 stofi or0 oble to 
otknowledge ond pnrliripote in the changing 

Comrnvnily meetings, ps 

entoureging, we RISO prom 
newspaper. rndio, web rile, and ye 

For mony yeors lhe onnual electortil ionvgss has been on oll 
postol procuss As port of tho move to improve regirlrotion 
levels a return IO the door to door oppronch on s limited bosis 
wos undertoken during tha yeor 

conhnusd with the preporation and production of absent vote 
personol ldentrfier informotion We also commenced the 
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V a l n ~ ~ i o n  Roll and Council Tax 
This hor been o pertnulorly busy period fnr stoff involved with Yoluoiion Roll octivities Firstly 
the lost ot the oppeolr thot were lodged following the 2UOS Revoluotion required to be deotl with. 

6s this i s  no1 possible ond recourse l a  

2015 is the next yenr of 
rsquirer to ks rsvoloed 
five yeors Wbrk lor thi 
Rent Return questionnoires 
onolyris commences tho eslobllrhed !hot con he 
applied 10 individuol pro 2008 end by Christmos 
Ihe Rrrt indlvldual volue 
of 1009 ond we are now well QU our w q  Io ~ompleting tho ZOI(1 Kevaluotion by the rrquirod time 
in Septomber 2009 

r non domrstv, poperiy m lotbon 
I in the rental mcekef over ths lost 

a key role in providing voluotion 
e up o Voluotion Roll ond tothiun 

and purity with more high 

L e  Edinburgh Tromwoyr pro 
ants mdlcotor ond the m e w  

month pmrlormonre would hove been 83 59% This mof 

A6ivlty surrounding Council lox hor antsued through0 ond the tobie below provides 

e moils und letters. 

~ ~~ I City offdinburgh I 131.319 I 
Midlothion I 35,zai I 
tort Lothion I 43,957 

West tothian 74,141 

TOTAL [as et 31/3/09) I 384,804 I 

Business & o n ~ i n ~ i t y  
r *  > a * <  

It is ritolly imporlent the we teke rfepr to ensure wherever persiblo thot we ton motinue service 
delivary aveo In the lacs o l  o mu101 dnoster or triticol iyTlem lorlure Thts if prtiiulorly true 
when we ore involved in criticnl oclivity lor exomple ot times of tonvo’is, clodions ond 
revoluotion 

To prepore our$elves us hesf we mn twc risk registors ore maintained withm the orgonirolion 
One Identifier risk 01 the rhotegic larel sbils the other dads with orgaesolionol moners In both 
laser orks ore mntched 10 risk owners and 
retordad In additmn nny attion ttiN rhalpld h 
ragisteri are reviewed ond omeaded rugulr 

e producsd I Burinerr Continuity Plan This provider 
dctoiled informotion on how we would respond in the w e n t  01 LI mopr dirarter or irincol fodure 
occurring 

It highliphlr n i l iml  work pariods ond the tunerCole for esseniiol return to SB~VIIE 4eUvery during 
these hmer.Th8 senior sfoff OCI nllocoted ‘ksy roles ond their rsrponribihties ore clearly delmed 
Key oclivitier m revpact 01 orcoinmodation cantmunuolion, IC7 st& *t i  ore olsn ideatdied 

Recently the senior rtoff how workedihrwgh (1 mock disorter ond os o result elemrnfs of Ihe 
BCP hove been reviewed ond updoted 

While it IS hoped thut such events never toke place it is iniportrnl tho1 our stokeholdas ure 
ownre Lo t  o m n  hor been titan l o  prepore !ha Board ond bring tha >ts iuntiionr and servic%s 
back on Ime ns quickly ond elficiently os poirible 


